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1. OBLWWHUE NONOXEHUA

1.1. Hactoswee MNonoxexune, paspaboTaHo B cooTBeTCcTBUM C 3akoHamu Poccuickon
depepauyun "Ob obpaszosaHun”, "O 3awmTe npas noTpeduTtenen”, GegepanbHbiM
3akoHom "O BbICWIEM 1 NOCNEBY30BCKOM NPOECcCUoHansHoM obpasoBaHumn”,
"Mpasunamu okazaHusa NnaTHbix obpasoBaTenbHbIX yenyr' u ApYrmMmu HOPpMaTUBHO-
NPaBOBbIMW aKTaMu, PEryNupyroLLUMN NPaBOOTHOLLEHUS, BO3HUKAOLWKE MeXay
noTpedbuTenemM n NCNoONHUTENEM NPU OKA3aHWUK NNaTHbIX 0bpasoBaTENbHbIX YCNyr.

1.2. MoHaTusa, ncnonbayemslie B HacToawem MNonoxeHnn o3Ha4valoT:

"noTpedbuTens” - rpaxkaaHnH, MMEOLWNIA HaMepeHue 3akasaTh obpasoBaTenbHble
yCnyru,

"wecnonHutens' — YactHoe obpasosaTensHoe yupexaerue « Astowkona «lenapa»,
oKasblBatoWMA NNaTHble obpaszoBaTenbHble YyCnyri No peanuaaumm nporpamm
npodeccuoHanbHoW NOArOTOBKU(NEPENOATrOTOBKN) NO HANPaBNEHWUIO NOATOTOBKY
Boautenen TC kateropuin «A», «B» «M», exxerogHbix 3aHATUN C BOAUTENAMU
aBTOTPAHCNOPTHbLIX OpraHM3auuni (TEXMUHUMYM), NO NporpaMmme ANnA npenogasaTtenen
N0 NOArOTOBKE BOAWTENEWN TPAHCNOPTHbLIX CPEACTB «[legaroru4eckne oCHOBbI
OEeATENBHOCTU NpenoaasaTens No NoaroToBke soamtenen TC», HE UMeoLWwmnx
6azosoro neparormyeckoro obpazosaHus: No NparpamMmMe NOBbILIEHUA KBanugukaumn
npenonasatenen «lMefgarorMyeckMe OCHOBbLI AEASTENLHOCTM NpenogasaTens no
noaroToske BoguTenein TCx» no nporpamMme AONOAHUTENBHOrO NPOMECCUOHANLHOMN
obpaszoBaHuga «lNeparornyeckne OCHOBLI AEATENBHOCTU MacTepa NPOU3BOACTBEHHOMO
oby4eHns No NOAroTOBKE BOAWTENEN aBTOTPAHCNOPTHLIX CPEACTB» |, NO NporpaMmme
noBbIWEeHNs ksanudukaymm Bogutena-nHcTpykrtopa 1C

1.3. "icnonHuTens", B COOTBETCTBUM C 3aKkoHogaTenscteom Poccuickon @efepaunu u
Yctasom YOV AMO «AsTowkona «enapa» BNpase OCYLLECTBNATL NPUEM
0by4YatoLMXcs Ha NNATHOW OCHOBE NO AOroOBOpam C KPUANYECKUMW 1 (UNn)
dunsndeckumn nuuamm.

1.4. "cnonHuTtens' camoCTOSTENLHO peLllaeT BONPOCh! NO 3akNKYEHU0 AOroBOpOB,
onpeaeneHunio obasaTensbCTB CTOPOH U MHbIX YCNOBUW, HE NPOTUBOPEYaLLnX
sakoHopaTenbcTBy Poccuinckon @epepauvu n Ycrasy.

MnaTHble AONONHUTENBHBLIE 0BpasoBaTenbHbIE YCNYrn MOryT DbiTb OKasaHbl TONBKO NO
XenaHutio notpebutens.

CtonmocTs 0byyeHua 3a npegocTasneHne nnaTHeix 06pasoBaTenbHbIX yCnyr
yCTaHaBNMBATCA OpraHn3aumnein caMocToaTeNbLHO

TpeboBaHus K okazaHuo obpasoBaTenbHbIX YCNyr, B TOM YACNE K COAEPKaHUI0
0BpasoBaTenbHbIX NPOrpammM, cneynanbHbiX KypcoBs, ONpeaenstoTca No CornalleHunto
CTOPOH U MOryT BbiTb BbIlLE, YEM 3TO NPEAYCMOTPEHO rocyAapCTBEHHbIMU
obpazoBaTenbHbIMKU CTaHAapTamMm

"McnonHutens" 00a3aH obecneynTb OKazaHue NnaTHbix 0bpa3oBaTenbHbIX yCNyr B
NONHOM ODBbEME B COOTBETCTBUWN C YTBEPXKAEHHLIMW NpOorpammMamu, yCnoBusamMum
foroeopa ob okazaHuy nnaTHbIX 0DpasoBaTenbHbIX YCNyr (fanee MeHyeTCa -
[orosop).

2. UHOOPMALIMA OB OBPA3OBATEJIbHOW AEATENBHOCTH



2.1. Vicnonuutens Ao saknioyeHns 4orosopa npefocTasnser NoTPEOUTENO Ha PYCCKOM
A3bIKE [OCTOBEPHYIO MHAOPMALWIO 0 cebe 1 oKkasbiBAEMbIX NNATHLIX 0BPA30BaTEMbHbIX
ycnyrax obpasoBaTensHon AesTENLHOCTU, 06ECNeYMBaIOLLYI0 BOIMOXHOCTL UX
npasunbHoro Beibopa. Cnocob aoseaeHns nHgopmaumn go notpebutens
yCTaHasnmBaeTca uCnonHuTenem CamoCcToATEeNbHO, 3a UCKMTIOYEHUEM CriyYaes, koraa
OH onpefenseTca 3akoHoaarenscteom Poccuinckon ®egepaunn. MNpu sTom
ncnonHuTens obecneuvrsaeT AOCTYNHOCTL O3HAKOMNEHUS ¢ nHbopMaLmrei (cnocobbl
AoBEAEHNS NHPOopMaumn 4o noTpedutens: obbasneHus, BykneTsl, NPOCNeKTsI,
MHOPMaLMA Ha CTeHAax, Ha cailTe NpenocTasneHue MHoOpMauumn no Tpebosanuio
noTpebutens).

Vicnonuutens nosoanT Ao 3akasyvka nHhopmaumio, coaepxallyto cnegytoume
cBeaeHus:

- HaumeHoBaHne ncnonHutena (HOY INO «AsTowkona «enapa»).

- MECTO HaxoXaeHua (topugndeckun agpec 652848 r. Meickn, Kemeposckast 06nacTs,
yn. Mupa, 0.5 n TenedoH koa 8(38474)20484 ucnonHutens. CornacHo ctatee 54 MK
P® mMecTo HaxoxaeHus 1opuanYeckoro N1La oNpeaenseTcs MecToM ero

rOCyAapCTBEHHON perucTpaL N yrkasbiBaeTCca B €ro yYpeanTeNbHbIX AOKYMEHTAX;

- MLEH3NI0 Ha ocyLecTBneHne obpasoBaTensHoN AEATENLHOCTY U Apyrie
AOKYMEHTbI, pernameHTnpyloLme opranusaLumio obpasosaTensHoro npolecca;

- YPOBEHb U HaNpaBneHHOCTL peanusyemsix 0bpazosaTenbHbIX Nporpamm, hopmMsl 1
CPOKM NX OCBOEHUS,

- CTOUMOCTbL 0DpasoBaTenbHbIX yCnyr, OkasbiBaembix 3@ NAaTy No AOroBOpY v NOPSAOK
nx onnaTsl;

- NOPAAOK Nnpuema u TpeboBaHus K NOCTYNAOWUM,
- popma [OKYyMEHTA, BbIABAEMOrO MO OKOHYaHUN OBYYEeHUS
- 0bpasubl oroBopos 06 okazaHUW NaTHbIX 0Bpa3oBaTENbHbIX ycnyr,

- 0bpasosaTenbHble NPOrpaMmMbl MO COOTBETCTBYIOLWUM HANPABNEHUAM, yyebHble
I ETINE

- VHblE CBEAEHNA, OTHOCALMECS K JOTOBOPY W COOTBETCTBYIOLLEN 0Bpa3oBaTensbHO
ycnyre.

3. MOPAOOK 3AKITKOYEHUA OOTOBOPA

3.1. VicnonHnTens 06s3aH 3aKniounTh AOrOBOP NPW HANKWYMU BO3MOXKHOCTI OKa3aThb
sanpalumsaemyto notpedbutenem obpasoBaTensbHyo yenyry.

Wicnonxntens He Bnpase oka3blBaTh NpeanodTeHne ogHoMy noTpebuTenio nepes
APYTM B OTHOLLEHWNM 3aKMOYEHNA [OrOBOPA, KPOME ChyYaes, NpeaycMOTPEHHbIX

3AKOHOM 1 UHBIMIK HOPMaTuUBHO-NPaBOBbLIMW aKkTamm.

3.2. [lorosop saknioyaeTcsi B MUCbMEHHON OpME U COAEPXKNT CREAYIOLLME CBEAEHNSA"



- HaMMeHoBaHWe opraHn3aunun B COOTBETCTBUN C YyCTABOM - UCTMIONTHUTENSA U MECTO ero
HaxXoXAerUsa (PUANHECKUIA afpec), CBEAEHWA O NMULEH3UW Ha OCYLIECTBNEHMNE
obpa3oBaTentHOW AEATENBHOCTU C yKazaHuem perucTpaunoHHOro Homepa u cpoka
AEVCTBUS, a TaKkKe HaMMeHoBaHW| opraHa, ux BblAasLUero;

- haMunusi, UM, OTHECTBO NWLA, BLICTYNAIOLWETO OT UMEHWU UCNONHUTENSA, AOKYMEHT,
Ha OCHOBAHWK KOTOPOro OHO AEUCTBYET,

- hamunna, NMsa, OTYECTBO, NAcnopTHbIe AaHHbIe NOTpedbuTens, ero TenedoH 1 agpec;
- YPOBEHbL ¥ HANpaBneHHoCTL obpasoBaTenbHbIX NPOrpamm;

- CPOKM OKa3aHuns obpasoBaTenbHbIX YyCNyr, KOTopbie GUKCUPYIOTCS B JOKYMEHTaX,
pernameHTupyloLnx obpasoBaTenbHbln NpoUece (NMuueH3us, obpasoBaTtenbHble
nporpamMmmsbl, y4ebHbIE NNaHsbl);

- CTOMMOCTbL 0DyYEeHUs, NOPAAOK ONNaThl, @ TAKXKE BO3MOXHOCTL BO3BpaTa AEHET,

- IOKYMEHT, KaKoro ypoBHs (cTeneHn) obpasosanus Oyaet BelgaH obyvatoliemycs
nocne ycnewHoro 0CBOEHNA UM COOTBETCTBYOLWMNX 0DpasosaTenbHbIX Nporpamm B
YyCTAHOBNEHHOM NOPSAKE,

- NOPAAOK N3MEHEHUA N PACTOPXEeHUS [0rosopa;

- Apyrne Heobxoanmble CBEAEHUS, CBA3AHHbIE CO CNELUNdUNKON OKasbiBaeMblX
obpasoBaTenbHbIX yCnyr.

3.3. [loroBop cocTaBnsaeTcsd B ABYX 3KIeMnnapax, OAvH U3 KOTOPbIX HaXoauTca Y
UCNONHUTENS, APYron - y noTpedbutens

3.4. NoTpebutens o6a3aH onnaTuTb okasbiBaeMble obpasoBaTernbHble yCnyru B
NOpsAKE U B CPOKU, YKaszaHHble B Aorosope. [oTpebuTenio B COOTBETCTBIN C
3akoHogatenscTBoM Poccuinckon degepaunn AOMKEH ObiTh BblAaH AOKYMEHT,
noAareepxaatownn onnaty obpasoBaTensHbiX YCnyr.

3.5. CToumoCTb OKaskiBaembix obpaszosaTensHbix yCNyr B AOr0OBOPE ONpeaensdeTca no
cornalleHunio Mexay UCnonHuTenem n notpebutenem.

3.6. OQHOCTOPOHHUI OTKA3 OT UCNOMHEHUS AOrOBOPAa BO3MOXEH TONBKO B CrydasX,
NPeayCcMOTPEHHbIX 3aKOHOM. OTBETCTBEHHOCTL CTOPOH MO 4OroBOPY, AOIHKHA
cooTBeTcTBOBaTL [K P® 1 oTBevaTs TpeboaHusm 3akoHa PO "O sawuTte npas
notpebutenen”

3.6.1. icnonHuTens okasbiBaeT obpasosaTenbHble YCNyrn B NOPAAKE WU B CPOKU,
onpeaeneHHble gorosopom n Yetasom HOY MO « Astolwkona «'enapa».

3.6.2. 3a HeucnonHeHnue Nubo HeHagnexaulee ncnonHeHne obasaTensCcTse no
[OroBOPY UCMONHUTENL U NOTpebuTeNns HeCyT OTBETCTBEHHOCTL, NPeAYyCMOTPEHHYIO
[OroBOpOM W 3akoHogaTensctTsom Poccuinckon Gegepaunn,

3.7. Bonpocel, He yperynuposaHHbie HacToawmm Monoxernem ob okazaHWs nnaTHbIX
obpaszosartensHbix yenyr HOY [AMNO « AsTowkona «[enapf», paspelatoTca B
COOTBETCTBUMN C AENCTBYIOWMM 3akoHogaTenscTeom Poccuiickon Geagepauunu.



